JoJ Hitle-A-Hose N

Central Vacuum Systems

RF Handle Troubleshooting Guide

RF FUNCTION IS SUPPORTED BY TWO COMPONENTS:
1. The receiver box (LV9, LV11, F915), connected to the power unit.
2. The transmitter, inside the handle.

Note: The transmitter must match the receiver (LV9, LV11, F915)

Complete the following checklist before requesting an RMA # for warranty returns:

VERIFY THE POWER UNIT IS NOT THE CAUSE:

___ Can the power unit be turned on manually?

____ Can the power unit be turned on at the Hide-A-Hose valve?
____Is the power unit plugged in?

____Have the reset buttons on the power unit been checked?
____Has the breaker been checked?

VERIFY THE RECEIVER IS PROPERLY CONNECTED:
____Isthe power adapter plugged into the receiver and an outlet?
___lIsthe receiver (two wire jumpers) connected to the power unit?

CHECK THE BATTERY IN THE HANDLE:

__ Has the battery been replaced with a new battery? (Refer to the Owner’s Manual for battery replacement instructions.)
___Isthe battery in the carriage correctly (+/-)?
____Isthere good contact at both ends of the battery?

TEST THE RECEIVER:

LV9&LVII

1. Press down the small square button on top of the receiver.

2. Immediately turn on the handle and hold it in the On position. Green light on the receiver should flash.
3. Replace the receiver if the green light does not illuminate.

F915

1. Press down the small square button on top of the receiver. Green light on the receiver will illuminate (not flash).
2. Replace the receiver if the green light does not illuminate.

RE-PROGRAM THE TRANSMITTER (Transmitter must match receiver—LV9, LV11, F915):

LV9& LV

1. Press down the small square button on top of the receiver.

2. Turn the handle on. When the green light flashes, the power unit will turn on. The handle is programmed.

Fo15

1. Press down the small square button on top of the receiver. Green light will illuminate.

2. Turn the handle on. Green light will go off.

3. Turn the handle off (not neutral position), and then back on. Power unit will turn on. The handle is programmed.

Note: [V9 Handles were sold prior to July 2006 and are no longer under warranty. LV11 Handles were sold from August 2006
through October 2008. F915 Handles have been sold since November 2008.

RF Handle warranty period is one year from date of installation.
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